' ' ' Recuperatie van (edele) metalen, recyclage en eindverwerking van chemisch afval

. J” Récupération des métaux (précieux), recyclage et traitement des déchets chimiques

EDELCHEMIE

Privacy declaration

With this declaration we would like to inform you how Edelchemie protects data regarding legal provisions
for the protection of customer & supplier data. This also applies when using the Edelchemie website
(www.edelchemie.be).

If you do not agree with these internal guidelines, you must respond in writing by email so that the necessary
adjustments can be made.

You expressly agree to the following:

Intellectual property rights

The contents of this site, including brands, logos drawings, data, product or company names, texts, images,
etc., are protected by intellectual property rights and belong to Edelchemie or rightful third parties.

Limitation of liability

The information on the website is of a general nature. The information is not adapted to personal or
specific circumstances, and can therefore not be regarded as personal, professional, or legal advice to
the user.

Edelchemie makes great efforts to ensure that the information made available is complete, correct,
accurate and up to date. Despite these efforts, inaccuracies may occur in the information provided. If
the information provided contains inaccuracies or if certain information on or via the site is
unavailable, Edelchemie will make every effort to rectify this as quickly as possible.

However, Edelchemie cannot be held liable for direct or indirect damage resulting from the use of the
information on this site.

If you discover inaccuracies in the information made available via the site, you can contact the site
administrator.

The content of the site (including links) may be modified, changed, or supplemented at any time
without notice. Edelchemie does not guarantee the proper functioning of the website and cannot be
held liable in any way for poor functioning or temporary (un)availability of the website or for any form
of damage, indirect or indirect, that may result from access to or using the website. Edelchemie cannot
under any circumstances be held liable to anyone, directly or indirectly, in a special or other manner,
for damage resulting from the use of this site or another, in particular as a result of links or hyperlinks,
including without limitation, from all losses, work interruptions, damage to programs or other data on
the computer system, equipment, software, or other of the user.

The website may contain hyperlinks to websites or pages of third parties, or refer indirectly to them.
Placing links to these websites or pages does not in any way imply an implicit approval of their content.

Edelchemie expressly declares that it has no control over the content or other features of these
websites and can under no circumstances be held liable for the content or features thereof or for any
other form of damage resulting from their use.
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Applicable law and competent courts
Belgian law applies to this site.

Privacy Policy
Edelchemie Benelux BV attaches importance to your privacy.

The entity responsible for the processing, Edelchemie, respects the applicable legislation regarding the
protection of private life in the processing of personal data.

Edelchemie processes personal data because you use its services or because you have provided that data to
Edelchemie yourself.

Below you will find an overview of the personal data we process:

In the webform under the heading “Contact” we ask to be contacted by email or telephone. The personal
data you provide will be used to make a suitable quotation for you and, if necessary, to place an official order.

Personal data provided may include, but is not limited to, name, address, telephone number, company name
and VAT number.

Edelchemie does not store your personal data for longer than is strictly necessary to achieve the purpose for
which the data is collected.

We delete the company data after 10 years of the last order or price request was received. Regarding data of
employees at customers or suppliers, these will be deleted upon receipt of a letter of departure from the
relevant company.

You have a legal right to inspect and possibly correct your personal data. Provided proof of identity (copy of
identity card) you can obtain written notification of your personal data free of charge via a written, dated,
and signed request addressed to Edelchemie. If necessary, you can also request that the data that is
incorrect, incomplete, or not pertinent be corrected.

You can object to the use of your data for direct prospecting free of charge. You can always contact
Edelchemie for this. Your personal data will not be passed on to third parties.

Edelchemie may collect anonymous or aggregated data of a non-personal nature, such as browser type or IP
address, the operating system you use, or the domain name of the website through which you arrived at the
website, or through which you leave it. This allows us to permanently optimize the website for users.

During a visit to the site, cookies can be placed on the hard drive of your computer. A cookie is a text file that
is placed by the server of a website in the browser of your computer or on your mobile device when you visit
a website. Cookies cannot be used to identify individuals; a cookie can only identify a machine.

You can set your internet browser up in such a way that cookies are not accepted, that you receive a warning
when a cookie is installed, or that the cookies are subsequently deleted from your hard drive. You can do this
via the settings of your browser (via the help function).

By using our website, you agree to our use of cookies.
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